
FAQ 

 

Q.  I am unable to gather the required documentary evidence by deadline. Will I be able to 

submit later?  

     

A1. Late application won’t be accepted. If some documents are missing, we will handle the 

application without them. If the submission itself is not in time, the application will not be 

accepted. 

 

Q2. When I tried to submit Google Form just before the deadline, there was something wrong 

with Internet connection and I could not make it in time. Please accept it as it is not my 

fault. 

 

A2.  The system can be very busy from the day before deadline to deadline. Unexpected things 

can happen, so please allow extra time to complete your application process.  

The system and office for application will close on January 13th (Thu), 2022, 17:00 Japan 

Standard Time (JST). We do not accept your application unless you complete your 

application process by then. 

 

Ｑ３．After submitting Google Form, I discovered that I entered false information by mistake. 

How should I fill Form 1 and Form 2? 

 

A.3 You can only change basic information and bank transfer information after submitting 

Google Form. Please write the corrected part in red. No other corrections are allowed.  

 

Ｑ４．Where can I ask other questions? Do you respond to inquiries by phone? 

Ａ４．To make an inquiry, please email us. 

q-a-contact@academic.hokudai.ac.jp  

We do not respond to inquiries by phone. We will not answer inquiries from anyone 

other than the Hokkaido University student, such as family members. 
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